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The following manual was developed for the use by Health Care Professionals caring for ALS Society of BC
Patient Members.

This manual is to be used with the expressed interest to aid in the facilitation and distribution of Equipment
Loans throughout the province of British Columbia and the Yukon Territory to Patient Members of the ALS
Society of BC.

For any equipment loan inquiries or to request specific information, please call the Equipment Loan Program
Coordinator at the Provincial Office 1-800-708-3228 or 604-685-0737.
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What is the Equipment Loan Program?

Overview of the ALS Society of BC Equipment Loan Program

The ALS Society of BC is dedicated to helping individuals with ALS, who reside in BC and the Yukon.

The ALS Society of BC Equipment Loan Program is designed to help people cope with the daily challenges of
decreasing mobility and independence, through obtaining basic and essential assistive equipment. This in-
cludes mobility equipment, communication devices and respiratory equipment, if needed. The equipment
loan program is available to patient members who are unable to obtain equipment through other funding
sources.



Equipment List

Below is a listing of equipment provided by The ALS Society of BC Equipment Loan Program.

MISC.
IV Poles

Lift/Recline Chairs

COMMUNICATION

Lightwriters

( & scanners)

Dynawrites

( & scanners)

TTY for phone

Keyboard Communicators
Headmouse units
Adaptive switches

Amplifiers

Floor to ceiling Poles
Transfer boards
Transfer belts

Portable aluminum ramps

BATHROOM AIDS

Bath seats

Raised toilet seats T with or without
arms

Versa frames

Commodes i wheeled/stationary
Tub transfer benches

Tub grips

Bath lifts

Shower commodes

LIFTS
Floor lifts

2 post lift Systems

BEDS & ACCESSORIES

Hospital beds

Mattresses i home care

Specialty pressure relief mattresses
Roho Mattress sections

Bed rails

APP Pumps and Mattress overlays

Overbed tables

MOBILITY

Power wheelchairs

Manual wheelchairs

Power and Manual Tilt wheelchairs
Wheelchair trays

Wheelchair Cushions

Walkers

Canes




oo | qualify ,

Eligibility and Access of the Equipment Loan Program

For access to the Equipment Loan Program provided by the ALS Society of BC, the below procedures must
be followed:

e The patient must have an ALS diagnosis by a qualified neurologist and reside in BC or the Yukon;
e The patient must have a valid Provincial Health Care Number;

e The patient must have completed the membership application provided by the ALS Society of BC.
There is no fee to register as a Patient Member;

Other sources must first be explored and exhausted, e.g. extended benefits, veteran benefits and ministry
benefits. Those who have the financial resources to pay for the equipment are asked to consider the limited
resources of those less fortunate.




How do | access the equipment?

Once a patient is found to be eligible for the ALS Society Equipment Loan Program, the procedure for equip-
ment requests are as follows:

MObI'Ity Equipment i Equipment is prescribed for the patient by a qualified health care profes-

sional, such as an Occupational Therapist, a Physiotherapist or in a rural area with limited resources, a Fam-
ily Physician, by using the Assistive Equipment Prescription Form.

All requests are to be submitted to the Equipment Loan Program Coordinator. If the equipment requested is
temporarily unavailable (at the time of request), ALS BC will coordinate with the health care professional for a
suitable alternative. In rare cases, the patient will be placed on a wait list for the requested equipment.

All equipment loans of pieces of significant value or which have many components that are necessary to en-
sure they are working properly will be followed up by an Equipment Loan Program Survey. The survey is
used by The ALS Society of BC to monitor the quality and efficiency of our Equipment Loan Program.



Communication Equipment i Equipment is prescribed for the patient by a qualified care

professional, such as a Speech-Language Pathologist or in a rural area an Occupational Therapist or Family
Physician, by using the Assistive Equipment Prescription Form.

All Requests are to be submitted to the Equipment Loan Program Coordinator. If equipment is unavailable at
the time of request, ALS BC will coordinate with the health care professional for a suitable alternative. In rare
cases, the patient will be placed on a wait list for the requested equipment.

An Equipment Release Form will be sent with every piece of equipment which the patient is to sign and return
to the Equipment Loan Program Coordinator.

All equipment loans of pieces of significant value or which have many components that are necessary to en-
sure they are working properly will be followed up by an Equipment Loan Program Survey. The survey is
used by The ALS Society of BC to monitor the quality and efficiency of our Equipment Loan Program.




Respiratory Equipment i If a Patient requires only suction (no ventilator or bi-pap), they

are eligible for a suction machine through the ALS Society of BC. They are required to purchase their own
consumables that are mandatory to operate the respiratory equipment. Respirologists, Respiratory Techni-
cians or Family Physicians that prescribe a suction unit to a Patient will be responsible for the education.

Requests for equipment must come_from a Respirologist, Respiratory Technician or in rural areas, a Family
Physician to the Equipment Loan Program Coordinator.

For other Respiratory equipment and services please contact the Provincial Respiratory Outreach Program at
1-866-326-1245 or www.bcits.org.
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Feeding Tube Pumps i The ALS Society of BC does not maintain an inventory of Kangaroo

Feeding Pumps for our patients. Two nutritional formula companies will provide complimentary feeding tube
pumps when their formula is used (Nestle or Novatrtis). It is the responsibility of the Health Professional pre-
scribing the formula to access the appropriate pump. As with most medical equipment, the unit is supplied
complimentary with the expectation that the same brand of nutritional supplement will be used. The pump
provider will supply all service and maintenance to the pump at no charge to the Patient.

Feeding tube formulas are available Special Products Distribution Centre with Dietician referral or through
other Community Enhanced Pharmacies (ex. Lancaster Medical Supplies & Prescriptions Ltd, Regency Pre-
scriptions or MacDonal dés Prescriptions).



Celllng Track Lifts i The ALs Society of BC does provide a limited number of permanent ceiling

track lifts. Equipment is prescribed for the patient by a qualified health care professional, by using the Assis-
tive Equipment Prescription Form.

Requests are to be submitted to the Equipment Loan Program Coordinator and inventory is then checked.

The Society does not assume the financial cost of installment and retrieval of the permanent ceiling track lifts.

The installation is to be coordinated by the Equipment Loan Program Coordinator with a qualified installer in
the patients local area.

Our Equipment Loan Program also offers 2 post ceiling track systems and floor lifts for loan.
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How is the equipment delivered?

Equipment Delivery

The Society requests that, if possible, the patient or a representative pick up and drop off the equipment. This
can help reduce costly delivery expenses. A volunteer may also be used for the delivery of small items.

Note: The volunteer is aware that they cannot instruct the patient on application or use of the medical equip-
ment unless they are also a trained medical professional.

In cases where pick up is not a viable option; for example the geographical location of the patient or the size
and weight of the equipment prevents pick up, it will be delivered by a courier from our selected pre-approved
list.

The ALS Society requests that items are returned using the same courier as for the delivery.

Please Note: We do not charge a delivery fee to patients for equipment loans.
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Providing Equipment in Remote Locations

When an Assistive Equipment Prescription Form is received concerning a patient who resides in a remote
location, special considerations are made depending on the type and size of the equipment.

If ALS Society of BC is loaning equipment that requires in home set-up, the Equipment Loan Coordinator will
approve the shipping of the equipment to a medical equipment supplier local to the patient. From there, the
medical equipment supplier will contact the family to make an appointment for set-up & delivery.

For example; the cost to ship a bed to Fort St. John is approximately $374.00 one way. If the item is being
6trialedé and the Occupational Therapist or other
consider approaching community resources in Fort St. John such as Red Cross.

The Red Cross generally provides free equipment loans for three months, however in a palliative situation
they may extend the loan period.

Another option is to rent from a local company to determine the suitability of the equipment prior to expensing
the delivery charges.

Under no circumstances is a patient expected to wait for the request of necessary equipment because of geo-
graphical location. ALS BC strives to provide equal service to all areas of BC & the Yukon.

what if 1 live in a remote area?
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\‘\\‘mk the equipment needs 'ePai,,

Equipment Repairs

When equipment is in need of repairs, please abide by the following procedure:
e Equipment Loan Program Coordinator is made aware of equipment in need of repair.

e Equipment Loan Program Coordinator contacts a local medical supply or repair facility.

The Patient Member will be kept informed on the status of their equipment. If, for any reason, the
equipment will be out of service for the Patient for an extended period of time, a replacement unit
will be issued.
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om no longer using this e‘l“iPMen,

Return of Equipment

When equipment is no longer needed, it is the expectation of the Society that it will be returned promptly.
Please phone the Equipment Loan Program Coordinator for shipping details. The ALS Society requests that
items are returned using the same courier as for the delivery.

The ALS Society of BC provides free delivery and return of all equipment on loan from the Equipment Loan
Program.

Equipment Retention

When patients retain equipment that is no longer of use to them it can lead to waitlists for other patients in
need of that particular equipment.

It is suggested that if Healthcare professionals see that a piece of ALS Society equipment is not being used
by a patient that they approach the patient gently a

It is also important for equipment that is no longer appropriate as the disease progresses to be returned for
safety reasons.
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Can | travel with ALS BC Equipment?

Travelling with ALS BC Equipment

If a patient is planning on traveling with a piece of ALS Saociety of BC equipment it is important that the follow-
ing be observed,

Insurance i The Patient must provide the ALS Society of BC with written proof that the piece of
equi pment i s covered under the | ipadr itoldeparyng forf
their trip. Any patient that takes any ALS Society of BC equipment on a trip without notifying the
Director of Patient Services can be held responsible for any damages to the equipment incurred
while traveling and at their destination. (Note: All ALS BC equipment is insured for travel within

Canada and United States)

Repairs i Upon providing the insurance documents the Director of Patient Services can provide
information to the patient about what to do if a repair is needed (contact the Director of Patient
Services for approval) and any other local resources that they may access (For example: if there
is an ALS Society or Association in that Province or State).
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Air Travel Notes, Did you know?

e All airlines will transport a wheelchair (manual and power) for no charge.

e Check in at the airport when traveling in a wheelchair is required 3 hours prior to departure.

o If traveling on an aircraft with a power wheelchair the patient must declare the battery type on
their chair at the time of reservation.

o Certain aircrafts have extendable restroom walls that allow for a caregiver to assist easier (i.e.
747 and larger)

e The baggage tag that is affixed to the wheelchair needs to indicate where the patient would like it
to be held for them once they reach their destination (ex. at the gate or at Special Baggage)

e The patient can stay in their own wheelchair until they reach the gate for comfort.

o Patients must make sure that a special transport chair is going to be on board if they require it
during the flight.

o Flight attendants are not required to assist a patient in and out of the restroom.

e Patients can request special seating with removable arms and closest to the bulkhead portion of
the plane.

e As of January 11th, 2009 Canadian passenger airlines must provide a complimentary compan-
ion ticket for People Living with Disabilities who must be accompanied by an attendant/caregiver.
A doctords note is required. Contact the airlirt

e All prescription medications must be in their original packaging with clear labels or they may be
confiscated at security.

e Always check for updated restrictions with the airline prior to flying.

e If your wheelchair gets damaged in transport by the airline, you MUST file a damage report at
the time of the incident. DO NOT leave the airport without doing this first.
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What is not provided from the Program?

Equipment not provided by The ALS Society of BC Loan Program

The following equipment are not funded or provided by The ALS Society of BC Equipment Loan Program. If
supplied previously, existing units in inventory will continue to be circulated, however no new purchases will
be enacted. The ALS Society of BC maintains an inventory of equipment that is reusable, easily stored and
shipped and not customized for any single Patient Member.

Stair Lifts

Porch Lifts

Custom ramps

Ceiling track systems

Custom made bath accessories (includes tub transfer benches, versa frames, raised toilet seats, etc.)
Custom wheelchair components (includes custom backs, custom seating and alternative drive controls)
Custom lift recline chairs

Custom floor to ceiling poles

Eye Gaze communication systems

Laptop computers

Vehicles or adaptive equipment for vehicles
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